
IGEL ADVANCED SERVICES  

IGEL Academy Premium 
Advanced IGEL Training for Life!

IGEL Academy, our Learning 

Management System (LMS), is the 

focal point for learning all things 

IGEL. IGEL Academy enables our 

partners and customers to reach 

their goals faster through formally 

constructed and socially farmed 

content from throughout the vast 

IGEL community.

Why Purchase IGEL 
Academy Premium?

Access to essential IGEL training 

is available for free on IGEL Academy, however, if you want your engineers to master 

the features and functionality of IGEL COSMOS, a higher level of instruction is 

required. IGEL Academy Premium opens the door to advanced, hands-on training and 

certifications that fully enables your staff.

IGEL Academy Premium gives learners access to ALL Premium content, present and 

future, until the courses and/or certifications expire and are retired.

PREM I UM

Learn more about IGEL 
Academy and IGEL Academy 
Premium: https://www.igel.
com/learn-and-connect/igel-
education/
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IGEL Academy Premium 
Advanced IGEL Training for Life!

What is IGEL Academy Premium?
IGEL Academy Premium contains 
advanced IGEL technical courses and 
exams. Purchasing IGEL Academy 
Premium entitles one learner access to 
all IGEL courses and exams until they are 
retired.

IGEL Certified Engineer (ICE) for 
COSMOS
The IGEL Certified Engineer for COSMOS 
course is the centerpiece of the IGEL 
Academy Premium offering.

ICE is an engineer-level course on 
IGEL COSMOS that includes hands-
on virtual lab environments matched 
with self-paced eLearning. Included is a 
comprehensive exam for certification!

SOME COVERED TOPICS:
•	Hands-on UMS installation and basic 

configuration via live labs 

•	UMS administration (both consoles)

•	Active Directory integration 

•	IGEL COSMOS Portal simulation

•	IGEL License Portal (ILP) simulation

•	Installation and configuration of apps via 
IGEL App Portal

•	Device registration and configuration of 
OS11 and OS12 devices

•	Onboarding (OBS) and Single Sign On 
(SSO) simulations

•	Profile customization & firmware updates 

•	Deploying files and certificates 

ICEPACKS
An ICEPACK is a supplemental course to 
the IGEL Certified Engineer (ICE) course 
that deep-dives into specialized topics. 
All current and future ICEPACKS for the 
COSMOS platform are included with 
Premium access. Current ICEPACKS are:

•	IGEL Cloud Gateway (ICG) (OS11-centric)

•	Custom Partition Fundamentals (OS11-centric)

FUTURE ICEPACK TOPICS:
•	Imprivata

•	Citrix

•	Identity Providers (ie. Okta, PING, Azure)

IGEL Certified Architect (ICA)
The IGEL Certified Architect course is 
focused on advanced IGEL configuration. 
Included is a thorough exam for attaining 
certification! ICA for COSMOS coming soon!

SOME TOPICS COVERED:
•	Infrastructure sizing and scaling

•	High availability options

•	Deployment via SCCM plugin

•	Database clustering for DR

•	Backup and recovery

Value that’s hard to measure!
Investing in education makes sense!

•	Access to IGEL Academy is free to everyone: 
Go to https://learn.igel.com and register 
today! Start with our IGEL Foundations 
course!
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